York Castle Museum

Pre visit guide.

This guide tells you what to expect on your visit.
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What to expect

Lights and sounds

Throughout your visit to the museum, you might hear: A Noises from the gift shop

A Noises from the café such as the coffee machine or

A People's shoes on the different floors they sound washing up being put away

very different on wood, stone flags or the ramps

A Different languages being spoken There is low lighting in some areas of the museum to help
us protect our objects. A camera flash feels quite bright in

] . . h r if someon k hoto.
A Lots of chatting and laughter when the museum is these areas If someone takes a photo

busy

) Remember, you do not have to visit the whole museum,
A Staff members using their radios so they can talk to  you can just see some of it and come back again to see the
each otherT this is often a sudden noise rest T the museum is split into two sides.

A Alarms beeping Ej» @@@ O

<
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What to expect

Getting around

A There are two sides to the museum: the Female A The Female Prison side does not have a lift. The
Prison and the Debtors Prison. Fashion Gallery and Food Gallery are inaccessible to
those with mobility aids. There are visual guides at
front desk if you cannot access these areas and

A Visitors usually go to the Female Prison first, but it would like to see what is in them.
does not matter which part of the museum you visit
first.
A If you cannot access our upstairs galleries, you can
ask for a reduced access ticket when you buy your

A You do not have to visit every gallery. {fou want to tickets.
leave quickly, ask astaff member and they'll show you
to the exit.
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What to expect
Sighage

A Throughout the museum there is
signage to help you find your way
around.

A There are also signs in the museum
letting you know about any guidelines
to follow.

A There will also be a sign letting you
know about events and talks that are
happening at the museum the day you
visit.
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Access Resources

for your visit
Sensory Basket

A On the Victorian Street, we have a
sensory basket that includes items that
link to the senses of touch, sight, scent
and sound.

Kirkgate

Senso| Basket
10
@QD

A If you would like to use the sensory
basket, please ask a member of staff.

A

N
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Access Resources

for your visit
Quiet room and quiet box

A You can ask for ear defenders,
communication cards and colour
overlays here.

A We have a Quiet Room. A staff member = _, S A = S
can show you where this room is.

A If we do not have a Quiet Room = ! ' . ’

available, we can offer a portable Quiet

Room box with sensory toys. ¢ ‘ . ’ \

A You can ask a staff member and this
box can be provided in alternative quiet
space.
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Access Resources

for your visit
Information and access guides

What you can

see and do

A When buying your ticket at the | Uide for autisti visitors al York Castle Museum
Admissions Desk, you can pick up | ork Castle Museu Glide o autisticuistors
information and access guides. Thers v seven

A We also have Easy Read Guides for
visitors with Autism, Dyslexia and
Colour Blindness.

A Please ask astaff member at the
Admissions Desk for help.

What can | see at
York Castle Museum?
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Access Resources

for your visit
Large Print Guides

1914: When the World Changed Forover

A We have Large Print Guides : Large it G

Part 2 - The Trenches

available for each gallery space.

A The Large Print Guidesontain the
written exhibition labels in a larger
font.

A You will find the Large Print Guides in
holders around the galleries.

O

N
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Access Resources

for your visit
Wheelchair

A Thereis a wheelchair available for
visitors. You are welcome to use
it during your visit.

A If you would like to borrow the
wheelchair, ask a staff member when
onsite.

A To prebook the wheelchair, please visit
our website.

N

%
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Access Resources

for your visit
Seating

A There are foldable stools available. You
are welcome to pick one up and carry it
around to use during your visit.

A There arelots of benches and chairs to
sit down on during your visit.

N

N
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People you might

meet
Staff Members

A All our staff wear purple shirts and have
a lanyard on.

A They are happy to help you with
anything you need.

A The staff also have radios, which you
might hear.

=)
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People you might

meet
Staff and Volunteers In
costume

A These are some of our Team Members
and volunteers on the Victorian Street,
which is called Kirkgate.

A The Kirkgate staff are dressed in
costume to look like Victorians.

York Castle Museum
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Tollet Facilities

A Female and Male toilets are located at
the end of the York Castle Prison
exhibition and at the beginning of
Kirkgate, the Victorian Street.

A Around the toilets, there can
sometimes bethe loud noise of toilets
flushing and hand driers.

-»‘4- Q |<]))
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Tollet Facilities

A There are also 2 accessible toilets, with
baby changing facilities. One is located
at the end of the York Castle Prison
exhibition and one at the beginning of
Kirkgate, the Victorian Street.

A Please note that there are no adult
changing facilities at York Castle
Museum.

A The closest adult changing facilities are
located at Silver Street Public Toilets.
This is 0.4 miles(0.64 km) away from
York Castle Museum.
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The Café

A The cafe is near the entrance, so if you
want to buy something to eat or drink,
you can, but please do not eat your own
food and drink inside the café.

A If you have brought your own lunch with
you, there is space outside to eat, or
you can ask a staff member if one of
our lunchrooms is free to use.

A There are lots of tables and chairs in
the cafe area. There can be noise from
people talking, chairs scraping on the
floor and the sound of the coffee
machine going off.

A There can be a strong smell of food ang

coffee. Q |<]>)> V-> ->|4-
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Museum Map

First Floor 4

\ Second Floor

% Art of Motion

—

Secrets
of Dress

=

Sweet
Shop

First Floor

O

|

/A
g | Life Gallery

Kirkgate:
Victorian
Street

Exercise Yard

York Castle P n: Cells

L

Entrance

The 60s
gallery

World War One

+ [.a] Photography, including flash photography is allowed. 3 @M Please do not film in the galleries.

% Y42 Thank you for not eating or drinking in the galleries. % & Smoking is not permitted in the museum.
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Arrival
Arriving at the Museum

Before you go into the museum you might
see and hear:

>

People coming in and out of the
building

p>X

People eating and drinking outside

>

Geese

>

Fairground rides in the summer

p>X

Traffic in the car park nearby
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Arrival
Arriving at the Museum

A The museum is next to Clifford's
Tower,another museum that looks like
a castle. This is a separate attraction
with a separate admission/ ticket

A If you need accessible parking, please
speak to a staff member when you
arrive. You can park outside the
museum for up to three hours with a
blue badge displayed.
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Arrival

Queueing at the Museum

A When the museum gets very busy there

will be a queue to enter.

A This is the museum entrance. There is 4

gueueing area to enter the building.

A There is signage to show you where to

go and there will be a staff member
here to help you.

O 0O0

{i

>)>

Welcome to
York Castle Museum
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Arrival
Entering the Museum

A When you come into the museum you
might have to wait to buy your ticket.

A Our staff will be at the Admissions Desk
to help you.

A Next to the front desk there is a space = Vithy =
for push chairs. If you have a _ - ‘m‘;‘* @ i

wheelchair or motorised scooter and ] - —

want to access upstairs galleries, you HAd "

can also leave them here. Please do not
leave valuables unattended.
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Your Visit
The Beginning

A To access the first gallery in the
museum, you will need to go up 19
steps.

A If you are unable to use the stairs, you
can go straight to the Victorian Street
via the ramp.

"
(R
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Your Visit

Period Rooms

A The Period Rooms are galleries where
we show what living rooms looked like
over the past 400 years.

A This area of the museum is quite small
So it can become a busy space with
more noise.
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Your Visit

Period Rooms

A Two of the Period Rooms include
taxidermy. There are rabbits, dogs and
cats in therooms called 'Moorland
Cottage' and the 'Victorian Parlour.

A Should you wish to avoid these areas,
our staff members will be happy to
support you in your Visit.

S A
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Your Visit
Art of Motion

A There are 20 steps up to the Art of
Motion gallery.

A Please be aware the galleryis noisy as
it contains historical automata which
are at the end of the room.

A It is possible to continue your visit
without walking through the noisy
section T please speak to a staff
member if you would like an alternate
route to the next gallery.

o< 4
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Your Visit
Art of Motion

A This gallery includes three interactive
stations.

A This gallery includes automata which
can be activated with coins (50p, £1,
£2).

A Please note, we do have a change
machine at the museum. If you need
assistance, please ask a member of

W O i
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Your Visit

Secrets of Dress Gallery

A Itis 10 steps down to the Fashion
Gallery.

A This gallery looks at clothing and
accessories and what these items can
tell us about people of the past.

A The low level of lighting in this gallery is
to look after thehistorical clothes that
are on display as they are fragile.

A There are some costumes here that you
can try on if you want to.

N
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Your Visit
Food Gallery

A Itis 8 steps up to the Food Gallery.

A This gallery looks at the history of food
and how people cooked, prepared and
stored food in the past.

Oy 7%
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Your Visit
Food Gallery

A This gallery includes a kitchen where

cooking demonstrations take place. ' |
There will be a sign on the door that : — “
says whether there will be a = . “ ‘ L
demonstration happening that day. , ‘ . e — e EREEEE

_J— T i j_‘_,ﬂ?; : \ l :

—T+ E b fl - e t-h\'li = Ul ; Eow '.

A When cooking demonstrations avs L i R ammmmrr TV — ]

are happening, this space mightsmell ) v = == =

of ingredients and of the food that they
are making.
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Your Visit
Food Gallery

A In this gallery you can see different
kitchens throughout history.

There are continuous sounds in this
gallery. This includes:

A A microwave ping
An old kettle boiling

> >

A dog whining

P>

People having conversations about
food

P>

Pots and pans banging together

O
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Your Visit
Life Gallery

A Itis 18 steps down to the Life Gallery.

A This gallery is about different lifestyles,
including working and exercise.

A There is an interactive where you can
listen to people from 150 years ago
comparing their jobs. These look like
they are portraits, but they move. The
interactive can turn on suddenly.

O 7
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Your Visit
Life Gallery

ARE NOwW

, EN
A Atthe end of the Life Gallery, you wil TERING

see a black wall. 1 8 7 o

T— ) Ge—

A Through there is a recreation of a Step into a coaching inn,
Coaching Inn. This would have been a . 2 miles from the city of York.
place where people can wait for a L _
coach to take them to a different place. inger, listen and

travel with us.

A You will hear five different voices of
people who are waiting for a coach to
take them to Kirkgate

A The sounds are on a fivaninute loop,
but you do not have to stay to hear the
whole thing if you do not want to.
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Your Visit
Life Gallery

A This is a recreation of a Coaching Inn. It
is not a real coaching inn; it is made to
look like one from around 150 years
ago.

A You can sit and listen tdive different
voices of people who are waiting for a
coach to take them to Kirkgate.

A Please do not touch anything.

< Q
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Your Visit

Kirkgate The Victorian
Street

A ltis 19 steps down to the Victorian
Street.

A Itis not a real street: it is made to look
like a York Street from 150 years ago.

A There are toilets in this part of the
museum.

A The Victorian Street is cobbled, so feelg
a bit different to walk on. There are
flatter flagstones so that you can
go around the cobbles.

) Q o7
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Your Visit

Kirkgate The Victorian
Street

Our Victorian Street includes the following
items:

A

>

Mannequins

Nineteenth century firearms behind
glass

Taxidermy
Padded cell

Should you wish to avoid these areas,
our staff members will be happy to

oy )

élllll‘ k| 'y
4;!“\‘ i I’
T

support you in your visit. O
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Your Visit

Kirkgate, The Victorian
Street

A There are sound and light effects
played on the Victorian street so you
can hear what daily life would have
sounded like for the Victorians.

A The sounds and lights are on a 20
minute loop. The lights go light and dark
to mimic a 24-hour day to night cycle.

A You will hear sounds like music,
whistling and talking, birds and horses,
bells, and thunder and lightening.

|<]))> O

<
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Your Visit , | -

Kirkgate, The Victorian
Street

A There are different smells on the
Victorian Street. These include the
smell of chocolate, the smells of horse
and the smell of lavender and carbolic
soap.

A These are artificial smells made to
replicate real smells.

A Should you wish to avoid these smells,
our staff member will be happy to
support you in your visit.

D Q>
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Your Visit

Kirkgate, The Victorian
Street

A The Victorian Street includes a Sweet
Shop where you can buy sweets.

HARROGATE

TOFFEE

A If you buy sweets, please do not eat
them in the museum.

00

York Castle Museum 39



Your Visit

Kirkgate, The Victorian
Street

A When you are on the Victorian Street,
there are many areas to explore.

A Some areas are darker than others.

A Please be aware that there are lots of
routes through the street, with a doors
leading to different rooms and areas.

Q &
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Your Visit

The Concourse

A To exit the Victorian Street, you will
either walk down some stairs (6 steps)
or go down the ramp. This takes you
back to the admissions area.

A To continue your visit, you can walk
through the gift shop and cafe to the
other half of the museum, calledthe
Debtors' Prison.

A Please be aware, sometimes the shop
can get busy and crowded.

0 b
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Your Visit

The Concourse

A Going through the shop, there are signg
that guide you to the toilets and the lift
to the World War One Gallery.

A There are standard and an accessible
toilet, which has baby changing
facilities.

A Around the toilets, there can
sometimes bethe loud noise of toilets
flushing and hand driers.

g I<])) -»‘4-
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Your Visit

TheConcourse

A This is the inside of the lift.

A The lift will take you to the First Floor,
the World War One Gallery.

A Please ask a staff member if you need
any help using the lift.

O =

York Castle Museum 43



Your Visit
1914: When the World
Changed Forever

A The World War One exhibition starts
through the café and upl8 steps.

A There is a lift to use instead of the
stairs. Go past the shop and a sign will
guide you to the lift. Go to Level 1.

-

Continue
this way
=

() 12 G
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Your Visit

1914: When the World
Changed Forever

A The World War One Gallery includes
topics of violence, war and grief.

A Should you wish to avoid these areas,
our staff members will be happy to
support you in your visit.

A The first area looks at what York was
like in the early 1900s.
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Your Visit

1914: When the World
Changed Forever

A The next area looks at the recruitment
for the army.

A This space includes sounds of people
singing old songs and people talking
about the outbreak of the war.

Oy
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Your Visit

1914: When the World
Changed Forever

A The next space is meant to look like you
are on a train. This space can be quite
narrow.

A This area includes an artificial smell to
make you feel like you are on a steam
train. This area smells like burning coal,
steam and mechanics.

O afe

-4
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Your Visit

1914: When the World
Changed Forever

A The next space is designed to look like a
trench from World War One.

A There are sound effects of battle in this
gallery.

A Should you wish to avoid this area, our
staff members will be happy to support
you in your visit,

O =

York Castle Museum 4s



Your Visit

1914: When the World
Changed Forever

A

The gallery goes on to show what was
happening in other parts of the world.

There is a section about the Red Cross
and medical treatment during the war
in the First Aid hut.

This section smells like antiseptic.

O |<])) -»I«-
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Your Visit

Community Engagement
space

A Before turning left to continue through
the World War One gallery you can visit
the Community Engagement Space.

A In this gallery you can see exhibitions
created by local communities.

A This display often changes. The picture
shows an example of an exhibition in
this space.

York



